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UD TRUCKS

. Department: Service
SUBJECT: 2011 MY and After Extended Protection Plan fﬂiﬁgg),sl_e\[lv'ce News Letter
Model Yéar(s): 2011 and after
Effective Date: 10/01/2010
Form #: SNL 068

Rev #: n/a

Supersedes: n/a

PURPOSE:
The UD Trucks Extended Protection Plans for the 2011 model year and after vehicles have been updated to include the
GH7 engine. This service news letter will explain the plan options, coverage's and pricing.

COVERAGE AND PRICING:

Plan Code UD1800 to UD3300 Models Description Dealer Net Suggested List
J1 60 months / 150,000 miles* UD Base $1,050.00 $1,350.00
K1 60 months / 200,000 miles* UD Base $1,300.00 $1,700.00
L1 60 months / 250,000 miles* UD Base $1,635.00 $2,125.00
J2 60 months / 150,000 miles* UD Plus (+) $1,450.00 $1,895.00
K2 60 months / 200,000 miles* UD Plus (+) $1,925.00 $2,500.00
L2 60 months / 250,000 miles* UD Plus (+) $2,295.00 $2,975.00

* Time or mileage whichever comes first

ELIGIBILITY:

The plan is offered to all purchasers of new 2011 model year and after UD Trucks. The desired coverage must be pur-
chased from a UD Truck dealer within ninety (90) days of the truck sale date.

PLAN SALES:

Dealers may offer the Extended Protection Plan to all purchasers of new 2011 model year and after UD Trucks during
their normal sales procedure and up to ninety (90) days after the truck sale date. It is recommended that the plan be of-
fered to the prospective purchaser at the “Suggested List” price or include any appropriate dealer discount. The
“Suggested List” prices have been established with an approximate 30% profit margin. UD Trucks North America, Inc.
will solicit the purchasers of UD Trucks at the expiration of the ninety (90) day period and will offer the Extended Protec-
tion Plan at the “Suggested List” pricing. No rebate or commission will be paid to the dealer or sales person on any plan
that is sold directly to the customer by UD Trucks North America, Inc. after the initial time period.

DEDUCTIBLE:

A $500.00 deductible will apply for each eligible repair visit, regardless of the number of items to be repaired and is pay-
able to the servicing UD Truck dealer at the time of repairs.

The Information contained in this bulletin should not be interpreted as the basis for a warranty claim.
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CONTINGENT DAMAGE:

The plan will cover the repair or replacement of any non-covered part that fails to perform due to the failure of a covered
part.

TRANSFER OF COVERAGE:

The plan may be transferred to subsequent owners for a $200.00 transfer fee as long as the transfer occurs within ninety
(90) days of the truck resale. The acceptance of transfer coverage by UD Trucks North America, Inc. will be based upon
the following procedures and documents being performed and completed by the transferring dealer:

1. Submit the oil sample test results for the transfer vehicle.

2. Supply proof of a complete service being performed to the transfer vehicle including replacement of all oil / fuel /
air filters, engine oil, transmission and differential gear lubricant.

3. Perform a dealer inspection and written report of the current transfer vehicle condition.

4. Dealer is to submit the above 3 documents with the $200.00 transfer fee to the attention of the Plan Administra-
tor, UDNA Service Operations Department.

5. UD Trucks North America, Inc. will review and furnish written approval or disapproval of the transfer to the dealer
within thirty (30) days of the receipt of the required documents.

6. If disapproved, the $200.00 transfer fee will be returned to the dealer.

COVERED ITEMS:

The plan will apply to all covered parts that fail during the coverage period. Failure means that the part covered under
this plan did not continue to function as designed during normal service.

e Base Coverage -

e GHY7 Engine Components (245 HP and 280 HP)*: cylinder head and cylinder block including internally lu-
bricated parts, head gasket, crankshaft oil seals, other engine seals & gaskets, air compressor, flywheel &
flywheel housing, intake & exhaust manifolds, water pump, equipped as original equipment by UD Trucks
Corporation (UDT).

e Major Chassis Components*:

e Manual transmission* - internal parts, transmission case, front and rear seals and gaskets.

o Differential* - internal parts, differential case, seals and gaskets.

e Chassis* - front axle beam, kingpins, bushings, steering spindles, rear axle housing and axle shafts,
frame side rails, frame cross members, front and rear suspension brackets, engine support cross
members and brackets.

e Plus (+) Coverage* -
¢ Includes all of the base coverage items listed above plus additional coverage for the fuel supply pump, injec-
tors, engine control unit (ECU) and turbocharger.
*See the reverse side (page 2) of the Extended Protection Plan Agreement / Application for applicable exclusions.

SALES / PLAN ADMINISTRATION:

The “Extended Protection Plan Agreement / Application should be completed and processed using the following proce-
dures (please type or print neatly):
1. Provide the EPP selling dealer information in the header (“Extended Protection Plan Sold By”).
2. Complete the purchaser section, include the complete address, select the plan term purchased, complete the
year, model and V.I.N. boxes.
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SALES / PLAN ADMINISTRATION (cont’):

3.

4,

Request the purchaser to review the reverse side of the Agreement / Application and the bottom of the front
page and obtain their signature on the indicated signature line.

Furnish the YELLOW (purchaser) copy to the customer and retain the PINK (dealer) copy for the dealer sales
folder.

Inform the customer that an executed copy of this Agreement / Application will be mailed to them by UD Trucks
North America, Inc.

Return the WHITE (UDNA) copy with a check in the amount of the “Dealer Net” price for the selected plan to the
attention of the UDNA Service Operations Department.

An executed copy of the Agreement / Application will be mailed to the purchaser and the dealer by UD Trucks
North America, Inc. within 30 days of receiving same.

The returned form will contain a PLAN # that should be used for any questions about the plan or during the proc-
essing of future claims.

CLAIM ADMINISTRATION:

If a UD Dealer determines that a warrantable failure occurs within the plan period, the following procedures should be
followed:

1. The UD Dealer service department determines the validity of the failure, prepares a repair estimate and contacts
their Technical Support Manager (TSM) or the Plan Administrator (972-756-5523) in the UDNA Service Opera-
tions Department.

2. UDNA will review the dealers report of failure and the repair estimate and will issue a TSM Technical Report
number.

3. After the vehicle is repaired the dealer may submit a claim through the UD IntraNET on line warranty claim sys-
tem. Please see the Warranty Policies & Procedures manual for claim filing instructions.

4. The dealer should record the TSM Technical Report number issued by UDNA in the “TSM Report” field on the

second screen of the “Warranty Info” section.

ALLISON AUTOMATIC TRANSMISSION:

Coverage for these transmissions is excluded from the UD Truck Extended Protection Plan. However, Allison Transmis-
sion offers a range of extended protection plans for the Allison 1000 / 2000 / 3000 Product families of transmissions. For
information and pricing on the available plans, contact your local Allison Distributor or:

Allison Transmission

Extended Transmission Coverage
P.O. Box 894, Speed Code PF-3
Indianapolis, IN 46206-0894
800-252-5ATD

EPP AGREEMENT / APPLICATION:

Agreement / Application - available at no charge by contacting the Plan Administrator at 972-756-5523 or send
an e mail request to les.wells@udtrucksna.com.
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EXTENDED PROTECTION PLAN*

AGREEMENT / APPLICATION
(effective with 2011 MY Vehicles)

YEXCLUDES, amwong other matters, Allison automatic transmissions and any other components
not manufactured by UD Trucks Corporation except as listed in the coverage section)

THIS IS THE AGREEMENT/APPLICATION. YOU MUST RECEIVE AN EXECUTED COPY OF THIS
AGREEMENT/APPLICATION DIRECTLY FROM UD TRUCKS NORTH AMERICA, INC. IN ORDER TO BE COVERED
UNDER THE PLAN. THIS AGREEMENTAPPLICATION SHOULD REACH YOU WITHIN THIRTY DAYS. IF YOU HAVE
NOT RECEIVED IT BY THEN, PLEASE TELEPHONE THE PLAN ADMINISTRATOR AT 1-872-756-5500 OR WRITE UD
TRUCKS NORTH AMERICA,INC. AT THE ADDRESS BELOW.

To: UD TRUCK S NORTH AMERICA, INC. « TO00 NATIONAL SERVICE RD. « GREENSBEORO, NC 27409

Extended Protection
Plan Sold By:

{Deater MName) {3 Digit Dealer Code)

fAddrass) i) {tatz) (Zip)

PLEASE ISSUE EXTENDED PROTECTION PLAN COVERAGE TO:

{FPurcheser) {telephone nurmber)

{Addrass) (i) (St (Zip)
COVEFAGE PERIOD: Expressed inmonths andfor miles, whichewer comes first.
Extended Protection Plan Term Purchased (checlk one):

UD1 300 to UL 3300 W odels Plan Code UD 1800 ta UL3300 MModels Plan Code

D BEase Coverage D Plus (+) Coverage

O A0 rnonths £ 150,000 miles J1 O 60 months £ 150,000 riles Jax*

O 60 rnonths /200,000 miles Kl O 60 months /200,000 miles Ko

O 60 tmonthe /250,000 miles L1 O 60 months / 250,000 rdles L2+t

* *includes base coverage ftems plus additional coverage Hir fiiel supply purap, injectors, engine control wnit {BC T emd turboc harger.
Vehicle VIN
D TRUCK
Vear Nodel LI

Internal Use
ONLY Delivery Date: Plan #

Lapply for the UD TRUCKS Fxtended Protection Plan covering the track described in this Agreemnent/Application. [agree that coverage
under this Extended Protection Plan is conditioned upon receipt of payment and approwal by UD Trucks Morth Amerca, Inc
Ifapprowed by UD Trucks Morth Amernica, [ne. an executed copy ofthiz Agreement/Application wall be zent to me, and [ agree that the
Plan’s titme and rmleage limits began from the date of delivery of my truck, or, if earlier, from the date the truck was first put into use, even
though any components covered by the Extended Protection Plan are NOT covered by my Extended Protection Plan until expiration ofthe
UL Trucles Morth Arnerica, Inc. standard published warmranty. [ agree that my Extended Protection Plan will extend cowerage ONLY to
cotrponents ramifctured by UD Trucks Corporation unless speci fically listed in the “What Is Cowvered” section on the reverse side of this
form 1 acknowledge that my Fxtended Protection Plan DOES MOT COVEER the parts, components, matters or costs listed on the reverse
side of thiz Agreement/Application under the heading “EXCLITII0ON T

T AGREE THAT MY EXTENDED PROTECTION PLAN IS SUBJECT TO THE TERMS AND CONDITION S STATED IN
THE EXTENDED PROTE CTION PLAN (WHICH IS PRINTED ON THE REVERSE SIDE OF THIS
AGREEMENT/APPLICAT ION), WHICH I HAVE RE AD AND UNDERSTOOD.

UD Trw ks North America, Inc.

(Signature of Applicant) (Trate) (UDHMNA Signature) Trate)

WHITE — UDNA  YELLOW —Purchaser PINE — UD Track Dealer
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UD TRucks EXTENDED PROTECTION PLAN — TERMS AND CONDITIONS

INTRODUCTION

The Extended Protection Plan iz offered by UD Trucks Motth Lmedca, (ne. to all orginal
purchazers of new LD TRUCKS. Thiz Plan iz designed to proted coered pats up to 230,000
miles or B0 months, whichewer comes first. The onginal purchazer must purchase the Extended
Protection P ln coverage dezired within ninety [90) dave fromthe date of the =ale of the truck.

LD Trucks Rorth Bmerica, Inc. in rebum for paynent of the then carent plan price of the Exten ded
Protection P ln cowerage seleded agrees to repairar rep e coveed parts.

COVERAGES

The cowerage selected under the Exended Protection Plan begins from the date the fruck iz
delivered to the orginal purchazer or the date it is first put into use whichewer iz eadier. The
Extended Protedion Plan iz offered only to the initial purchazer of a new UD TRUCK and oners
the cornponents for B0 morths or a specific nurber of mile s, depending on the coverage =lected .

WHAT IS COVERED

.-Base Coverage - EMGINE COMPOMEMTS [irte mally lubricate d] FOR MODELS GHT (245 and
250 HP). Major Chazsiz Cormponents (manual transmizsion, differential, rear axe housing, front
axde aszembly, frame side rails, cross merbers and brackets) mandactued by UD Trucks
Carparation an 2011 WY and later wehicles.

Pz ¢ Coverage - incudes bame oowerage tems plus additional coverage for the fuel supply
purp, injectors, engine cartrol unit (ECLY) and turbocharger.

ELIGIBLITY
Coverage rmay be purchazed only bythe initiz | purchazer of the LD Thudk.

COVERAGE

LD TRLCKS Extended Protection Plan offers parts and labor coverage [upon the expiration of the
standard publizhed LD Trucks Morth Arerica, Inc. wamanty] for failure of cove ed compaone nts due
to defe it in workrrzn ship or materdal forthe time perod or mileage =elected. In addition, to qualify
az a covered componert, such a covered component ruzt be orginally inztalled in the wehide ar
be a new replacernent or remanufachied cowered component installed in the wehicle by a UD
Trucks Crealer. The Extended Protection Plan will provide cowverage ower a range of fime/rileage
combinations of B0 months and up to 250000 milez. Duhng the zelected cowerage period, LD
Trucks Morth Bmerica, Inc. will repair or re place any infe mally lubricated engine part or pars, and
any of the lited major chassis components which were ranufa dured by LD Trudks Corporation.
Coverage iz limited only to defects in workrmanship or reterial of cowered components. Marmal
wear-out of corponents iz not cowered. LD Trucks Moth Lmedca, [neo will prosde  newy
rernanufactured, or repaired cormponents [such election o be at the sale discretion of LD Trucks
Morth Brnerica, Inc) for componerts repaired or replaced under the Exended Protection Plan.
Repairs or replacements under the Exended Protecion Plan shall be peformed during normal
wuarking hours at a place of busine s of 2 UD Trucks Dealkr.

LD Trucks kiorth America, Inc. will repairor replace any covered part that fails to pe form in normmal
zendce resuliing frarm the failure of another cowered part due to defects in retedal or wo denanzhip.
LD Trucks kot Bmerica, Inc. il also repair or replace any non-covered pat that failz to perform
in normal serdce resulting from the failure of 3 cowered part due to defeds in matedal or
workmanshp . A covered part rendered unsendceable by reazon of damage caused by failure of
partz other than covered partz will not be cowered.

DEDUCTIBLE
A 3500 deductible will apply for each eligible repair visit, regardless of the number of tems to be
repaired and iz payable to the serdcng LD Truck dealerat the tire of repairs.

EXTENDED PROTECTION PLAN—TERMS for UD1300 to UD3 300 Modeks
B0 rrorthes A150,000, 200,000 or 250,000 miles [months or miles, whichewer ocosrsfirsd]

EXCLUSIONS

The Exended Protection Plan does MOT cower:

a. Bry corrponent not e nufacured by UD Trucks Corporation except as covered within the J2,
K2 or L2 plans.

b Brey parts or labor costs incurred in conne cion with regquired or recomime nded maintenance
servce a5 described it the Cuwners’ Wanual.

. Al partz or corrponents of an Bllizon aubo ratic transmizsion.

d.  Engineturbocharger, unless Plus [+) Coverage, Plans {2, K2 orL2 are zelected .

e, The folloning parts of any ranual ransmiszion: PT.0. and mounting gaskets, input shaft
spline nearand all sy chronize rs, and chutch azsemb by and operating linkage.

F. Marrmal mairtenan o2 senices due to nommal vear and tear, cortaminaiion detetoration, e,
during the operation of the truck induding engine tune-up adjuztment, replacement of fiters,
lubricant, coolant, engine cooling fan belts and rubber hosex, gaskets, packing’s, and other similar
parts.

y. Darnage orfailure to pats or corponents resulting from:

— MAeccdent, falling objeds, explosion, theft, fire, negligence, mizuze, wehicle oweroad
ar atherirmioper application orinstaliastion.

— Engine ower speed.

— Lke of improper or contaminated fuel, fluid or lubricants,
necessary amounts of coolants or lubricants.

Failure to perforn or propedy pedforn proper maintenance =endces az descibed
in the LID Thack Cuaners’ Manual.

— U=z of any part not ran ufactured by UD Trucks Corporation

— Alteration, tarmpering, or improper repair of truck.

or lack of proper and
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— Ervdronenental condiions, acts of God, and other events bewond the control of LD Trucks Morth
Lrmerica, Inc. such as wdndstorrm, flood | cherical fallowt, lightning, etc.

h. Al eledrical parts or cormponents, except as covered withinthe &2, K2 orL 2 plans.

i, Towing orstorage charges and downntime.

i Trawel expenze s orfees, vehicle rentz bz, lodging and meal charges.

k. IMCIDEMTAL OR  COMSEQUEMTIEL  DAMAGES SUCH 85 LSS OF
LISE OF THE TRJCK, INCOMYEMIERGCE, OR COMVERCIAL LOSS. Some sttes do not allow
the exduzion or limiation of incdental or consequential damages; consequertly, the abowe
lirmitation or exclusion may not applyto wu.

. Mornal noise and wibration.

r. Mryehide registered or normally operated outzide the Linite d States.

r. Fuel supply pur and injector serce orreplace mert, unless Plus (+) Cowerage, Plans 2, K2
ar L2 are seleded.

0. Major corponents or iters listed in Part 1YW, Section 2-1 of the Waranty Policdes and
P roced ures Manual repla ced without prior authorization.

p.  Owertime and holiday labor nithout prio r authorization.

i, Telephone, telegrap b, teketype and other corru nication expenses.

r.  Tranzportation e e nses for abtaining repair pars.

=, Petforrmance corplints (inchiding but not lmited to, bo power, poor fuel mileage |, ste ) unless
cauzed by a failed orfailing cowered part.

t. A truckin which the odometer has been changed or stopped.

u. Brypart which has not failed but which a repair fadlity re commends oF requires be replaced or
repaired .

w. Anywehicde uzed as a frador.

w, hee| alignment, wheel and tire balancing, and tire rotation.

. Mormal diagnosis or test services.

PURCHASERS® RESPONSIBLITIES

The purchazar must adhere to the LD TRUCKS maintena nce recommendations as outlined in the
LD Truck Cwwers’ Mlanual and keep zervice records. Proof of required reintenance muzt be
shown to UD Trucks Morth America, Inc. upon request in arder for repairs to begin on the tuck.
Failure to show proof of required maintenance or zervicing will result in denial of coverage under
the Extend ed Protedion Plan.

The purchazer rmust raintain the truck according to the schedules specified in the LD Truck
Caners Manual. The purchazer iz responzsible for the recommended prewentive maintenance an
the corponents idertfied in the "ehicle Sendce and hkintenance Perdodic Mairtenance
Schedule”

Irthe evert of a cowered failure, the purchaser must prorpdy make the truck aailable for repair
and prodd e proof of his spedfic cowerage under the Extended Protection Plan.

The purchazer shall bear the cost of Mbricating oil, anfifreeze, filters, W belts, hoses, and ather
maintenance iters replaced during any cowvered repair or replacement, unless such tems are
rrade unusable by a covered compone it which has failed.

TRANSFER OF COVYERAGE
The Exended Protection Plan is transferrable to subse quent onmers for a 320000 fee as long as
the tran=fer occurs within 90 dayve of the vehicle resale.

SUBRD GATION

In the event that cowverage is provided under the Exended Protection Plan, UD Trucks Morth
Lrmerica, Inc. shall be subrogated to all of the Aghts the purchazer may hawe to ke cover againg any
person or organization arsing out of any safety defect which is the subjed of a3 wlintry or
mandatory recall campaign, az well as out of any order judgment, conzent decree, or other
=etlernent, and the purchazer shall execute and deliver instrurments and papers and do whatewer
iz neceszary to zecure such rights. The purchazer shall do nothing fo prejudice those rghts.
Further, all amounts recowered by the purchaser for which the purchazer has received henefits
under the Extende d Protection Plan shall belong to UD Trucks Mordh Aretica, Inc., and be paid to
LD Trucks Morth America, Inc, to the exert of the repair or replacement peformed under the
E:ended Protection Plan.

LIMITATIONS

THE EXTEMDED PROTECTION PLOMN 1S 0 SERWVCE CONTROCT. [T 15 HOT & WARRANTY. THE TERMS
BMND COMDITICNS OF THE EXTENCED PROTECTION PLAN IN EFFECT AT THE TIME ©F FURCHRSE OF
THE TRUCE BY THE IMIMIAL FURCHOSER STATE LD TRUCK MORTH AMERICH, [MC'S EMTIRE
QBUGATIGON, SND UD TRUCKS MORTH SWER A, INC. DISCLAM S AMY OTHER WARRANTIES, DUTIES,
OFR QBLIGATIONS, EXPRESE OR IMPUED, INCLUDIMG OMY WARRONTY OF MERCHAOMT BEILTY OR
FITHESS FOR o PARTICULAR PURF &S E. REMEDIES UMDER THE EXTENDED FROTECTION FLAM ARE
EXPRESSLY UMITED T THE PROWSION SND INSTALLETION OF PARTS SNDMOR LREOR, A5
SFPECIFIED PE OWE. BNY CLAMS FOR OTHER LOSS OR DAMMAGE OF SNY TYFE [INCLUDING WITHCUT
LIMITAETIRN LS5 FROM FALURE OF THE TRJCK To OFPERASTE FOR OMY PERIGD OF TIME,
INCONWENIENCE, LOSS oF PROATS, OTHER ECOMOMIC OR COMMERCIAL LSS, OR HRECT,
IMMEDIATE, SFECIAL, IMDIRECT, &R COMSEQGUENT 0L DAMMAGE] ARE EXFRE S5LY EXCLURED. THESE
LIMIT ATl S AMD EXCLUSIONS ©F LORILTY APFLY OMLY T THE EXTENT ALLOINIED BY LA, THE
EXTEMDED FROGTECT IGM FLAMN DOES MOT SUPERZEDE THE STAMDOARD FUBUSHED UD TRUCKES
HORTH SMERICH, IMC NILRRANT Y.

UD Truzka Marth Americe, Inc. 7200 hetioms | Sarvics Road {Gres mabor, G ZF409
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